Posey Company
5635 Peck Road
Arcadia, CA 91006-0020 USA
Toll Free: (800) 44-POSEY or (800) 447-6739
Web: www.posey.com

FAQ No.: 26
FAQ: What is the customer’s liability for products ordered for Evaluation.

The Posey Company provides a “No Risk Evaluation “ on any of Posey Product. Test
any Posey product yourself on a 30-day, risk-free trial. If you wish to keep the product,
simply pay the invoice included. Terms are net 60 days. If you do not wish to keep the
item(s), call the Posey Customer Service Department for return authorization.

Note: Customers are responsible for shipping costs on returns.

The Posey Company recognizes that these products will be subject to normal wear
during evaluation. You will not be charged for products provided for evaluation if the
products are returned in good condition, freight prepaid, and have not been subjected to
abuse or damage as a result of improper usage outside of manufacturers

recommendation.

For complete cleaning and use instructions for all Posey products, please refer to

package insert accompanying each product.

We hope that this answers your questions. If you have any further questions, please
feel free to call Posey Customer Service at (800) 44-Posey or (800) 447-6739.
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